


 
DFEH Fair Housing Month Training Agenda 

April 26, 2017  
10:00 a.m. – 12:30 p.m. 

 
  9:30 – 10:00 a.m.:  Doors open & sign in 

10:00 – 10:10 a.m.:  Welcome and introduction 

10:10 – 11:10 a.m.:   Housing laws enforced by DFEH 

 Overview of housing laws 
o Groups that housing laws protect 
o What it means to “refuse or deny” housing 
o Reasonable accommodations and modifications for persons with disabilities 
o Familial status discrimination (for instance, restrictions on children playing) 
o Retaliation for complaining about your rights 

 Complaint process 
o What evidence is useful to have when filing a discrimination complaint 
o The use and role of non-lawyer advocates during DFEH investigation process 
o Interpreters 
o Conciliation / Mediation / Settlement / Litigation  

 Directors’ Complaints 
o How organizations and advocates can bring claims to us 
o What kind of cases we are looking for and what evidence is useful 

 Examples of what might or might not constitute discrimination 
o When habitability issues can be discriminatory 

11:10 – 11:25 a.m.:   Questions 

11:25 – 11:35 a.m.:   Break 

11:35 – 12:05 p.m.:   Ralph Civil Rights Act (hate violence and threats of hate violence) 

 What is the Ralph Civil Rights Act? 
 Who does Ralph protect? 
 How do you file a Ralph claim? 

12:05 – 12:20 p.m.:  Questions 

12:20 – 12:30 p.m.:  Reflections, Next Steps, Thank You and Farewell 

 What did we learn? 
 How can we work together going forward? 
 How do I stay involved? 
 How do I get more information?  


