
 

INITIAL 
CONTACT WITH 

CRD 

DOES CRD HAVE 
JURISDICTION? 

INTAKE FORM 
SUBMITTED  

SETTLEMENT  

• VOLUNTARY 
• MANDATORY 
• CONCILIATION 

CRD 
COMPLAINT 

FILED 

YES 

NO 

INVESTIGATION 

CASE CLOSED 

OPTIONAL APPEAL 
PROCESS AVAILABLE 

PROSECUTION BY CRD IN 
COURT 

CASE CLOSURE WITHOUT 
PROSECUTION OR 

SETTLEMENT 

Complainant has right to 
file their own court case  


